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Your guide to managing your

Health Incentive Account

HIA only applies to non-HSA members. Please
use this guide to manage your
UnitedHealthcare Health Incentive Account
through https://member.uhcbs.com.

We are furnishing this guide to provide you with
information on how the member portal can be of
service to you.

Once logged in you will be able to view the
following on the member portal:

View claim status

Update your account profile such as
notifications

Add and update direct deposit information
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Health Incentive Account

An HIA, or Health Incentive Account, is a
reimbursement account where you can
deposit the UHC Rewards you earn for
completing certain reward activities. You
can use the money in your HIA to help pay
for out-of-pocket medical expenses —
including copays, deductibles, coinsurance
and prescription medications.

Direct Deposit

Once activated, any reimbursements
issued from your HIA will be automatically
deposited into your personal checking or
savings account.

Advantages of Direct Deposit:

=  Funds are sent directly to your bank via
secure ACH.

= Direct Deposit can be changed or
cancelled at anytime.

Timeframes

= Claims are received directly from the
UnitedHealthcare medical insurance
team.

Claims for eligible expenses are typically
submitted to the HIA within 7 business
days of the claim being processed
through your medical insurance
coverage.

Reimbursement of approved claims are
processed daily.

If Direct Deposit is not set up, there
is @ minimum threshold of $25.00

before a check is sent.



https://member.uhcbs.com
https://member.uhcbs.com
https://myuhc.com

Answers to Frequently

Asked Questions

How do | create an HIA? How do | access my balance redeemed

After you’ve earned at least $1 and you’re ready rewards?

to redeem your earnings for the first time, you can Sign in anytime at member.uhcbs.com to

create your HIA. view your HIA balance and transactions.

To do that: When an eligible claim is processed, you

1. Open the UnitedHealthcare® app and select will be reimbursed with a check unless you
UHC Rewards. choose to select a payment method. You

2. Select Redeem Rewards. can choose Direct Deposit via your UHCBS

3. Select Health Incentive Account. online account, or you can have a check

4. Enter the dollar amount you’d like to redeem. mailed. Your claims must total at least $25

5. Select Redeem Rewards. to be reimbursed by check.

Note: It may take up to 5 business days before Do dollars in my HIA carry over each

your account is ready and your initial deposit is year?

available. Please allow 3 business days for any

future deposits to appear in your account If you have a remaining balance at the end

balance. of the plan year, you will have a 90-day

grace period for reimbursement for eligible

When your account is ready, you can: expenses incurred in the previous plan year.

1. Go to member.uhcbs.com. After 90 days, 50% of your remaining HIA

2. Create your login credentials. balance from the previous plan year will roll

3. Sign in to view your HIA balance and over and be used for current plan year

transactions. expenses.

If you leave your employer HIA is COBRA
eligible, it is embedded in the medical
product. Claims should continue to be paid
as long as the medical coverage continues.

Get in on UHC Rewards and start earning

Download the UnitedHealthcare app from Google Playstore for Android or App Store for Apple,
register or sign-in and select UHC Rewards to get started.
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Creating a Username and Password

To login to the member portal, https://member.uhcbs.com, you must first create
a username and password. Once logged in, you will be able to view your profile
and account details.

To create a username and password, click Get Started.

w UnitedHealthcare

Existing Users New User?

Username Forgot Username? New users can create a new account to get started.

= = B

Contact Us - Call UnitedHealthcare Benefit Services at (877) 797-7475 or Email us at cusiservice@uhcservices.com

UnitedHealthcare Benefit Services

© WEX Health Inc. 2004-2021. All rights reserved. Powered by WEX Health
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Creating a Username and Password - cont'd

(;omplele the information below to verify your "Required
. identity.
» Enter First Name, Last Name, e
Zip Code, SSN or Employee ID
(@) Please nOte that the SSN Identification Number (select one)
is preferred over the Sss - J-

Employee ID OR

)Employee ID*

cancel » m

) code

» Click Next

Please enter an answer to any 5 security questions to complete your user setup. To keep your information secure, you will
be asked to answer 3 of these questions to complete sensitive actions within the portal such as resetting a forgotten

password Required
Select a question.
» Select 5 security questions and st
enter the answers Selecta quesion. .
Select a guestion....

» Click Next ST T

cance = 2

» Use the already created
username or create a
customized username e

*Required

Your usemame may contain alphanumeric characters and any of the following special characters: period (), at
sign (@), underscore {_), and dash ().

Password* @

» Create a password

he Have a minimum of 6 characters - Not be one of your last 3 passwords - Contain upper
and lowercase letters - Contain al least one number

Confirm Password* @
» Confirm password

Cancel - m
» Click Submit
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Home

The Home page provides
important information regarding
your account. This will appear in
the banner at the top of the Home
page. Click “View More” for
additional information.

» Under | Want To: select Manage
My Expenses to view expenses
on account. NOTE* File a claim
option is not available for HIA.

» Under Accounts: view account
balances for each Plan year

» UnderTasks: displays any items
of action

lﬂ UnitedHealthcare

Tools & Suppon Meczage Centar

1:znd related fivzl ule, the Depariment of Laoo- along with the
ey oyes bensfr pans subjest o Tile | o SR3A. Gueance
rzzased requires &l ERISA employee benefit p'ans, = Hea 75As and HRAs, whose mn-put period exdended
eyond March 1, 2020, 4o disreg 2rd e jperiod fom that date untd 61 czvs after 1 zrmounced end of the COVD-15
“afionzl Evergzney

Az aoart i the EBSa Drsasler Relied Hofice 20200
Jepartment of the Trezsury, cdended dzadings f

“your plan mzzts e abovs ailesia, we have auorstically extzno= wour cla ris fiing dead e o Junz 25 2021
Should the 60 days posd b=tional Emeenty exdznd bzyond thal dalz. we will upeste socordinch

“you havs Claimes previous 'y denizd oecase thay wee s bmilled after e 2o of your plan’s nan ouk peroc. vou myst
rzsu ot tham for cansidzras on under fenew clars firg deadinz  Fease mofz s does rotexlend the tre o
N 85027268

| Want To:
o e
Accounts

PYOENAIZ-1204202Y

AELLEE

40 0000

Tashs

T 21 jauT rrone 35, 521 LD @ canh aceourk oy dies depost
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Accounts

Managing your account is easy and convenient! By hovering over the accounts tab, you
will be able to perform several tasks on your account.

Comlact Us a Cheyenne Mac - Eiﬂ] Logout

UJ UnitedHealthcare

Home Accounts Tools & Support Message Center B

ACCOUNTS FROFILE TWANT T

File A Clam

Manage My Expenses

Login Infonmation

Please note Statements are not available for HIA
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Account Summary

Home Accounts Tools & Support Message Genter B
\\; CIiCk Account Summary ACCOUNTS PROFILE 1 WANT TO
Account Summar\, Profile Summary- Manage My Expenses
Account Activity Banking
» Information about the plan year = R
details will be visible on this tab payments

Statements

Accounts Tools & Support Message Center

| Account Summary

The informatien displayed on the Account Summary page will vary depending upon your specific heatthcare benefis.

> Click on the + symbol next to PYOII204-4231/2024
HIA
HIA ‘four balances wil be availablz whan the plan year begins.
PY06/01/23-12/31/2023
HIA - 000 $0.00 30.00 $0.00 30.00

Change Payment Method

PY01/01/2024-12/31/2024

» Enrollment Details are m

d |Sp|ayed Hia Your balances will be available when the plan year begins.
Enrcllment Effective: 1/1/2024 Plan Year Balancs: -
Dretails

Company Contribution to Date: $0.00
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Account Activity

Home Accounts Tools & Support Message Center B

» Click Account Activity e it e

Account Summary Profile Summary

Manage My Expenses
Account Activity Banking

Expenses Payment Method
Claims Login Information
Payments

Statements

! Account Activity

Salgct a0 Accmnl

BILA (6152020 - 120NN

» Account Activity provides

Hia O
overview of your HIA Account

sapaan E naance D

$100.00

Transactions

PEMDING THANSAC TIOME

Thara are nn records o drspliay

PROCESBED TRANIACTIONS

Activity Details
Activity Details
» Activity Details provides .

contributions amounts
earned th "OUQ h U H C 12/19/2023 wellness ContributionWellness Contribution $25.00 blm.uu-
Rewards

12/19/2023  Wellness ContributionWellness Contribution §25.00 $75.00

12/19/2023 Wellness ContributionWellness Contribution 450,00 450,00
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Expenses

Home Accounts Tools & Support Message Center

» Click Expenses

Su Profile Summary Manage My Expenses.
» Information about the
Expenses Payment Method
reimbursements made to you will Lagn mormaton
be displayed on this tab iohEm

» An Expense Summary
including total paid and unpaid

expenses are listed

» A list of the claims submitted,
including the amount submitted
and the status of the claim is
listed

Expense Summary Totz| Expenzaz Total Paid Expenzes Total Unpzid Expenses
$0.00 0 5000 0 $0000

Filter By+~  ResetFikers

BUEMITTED

U EXPENEE  RECIFIENTIPATIENT MERCHANTIFROVIDER sy JTATUY

There are no rcords o dizplay.

T STTE

RECIFIENTATIERT MERCHANT/ROVIDER

AMOUNT
| 5282020  Medical Sample Employes Sample Merchant 38821
|- 52812020  Medical Sample Employse Sample Merchant 574§
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> Click * to expand the details
of the claim

» Click Claim Number to view
claim details

» Click View Confirmation

» Confirmation letter example,
an email will be sent when it
is available to view under
message center
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» Click Claims

» Information about any claims
that have been processed will be
displayed

> Click + to expand the details of
any claim

» To view the claim details
click View Confirmation

To obtain a HIA Claim Form go to https://member.uhcbs.com click Tools &
Support
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Payments

» Click Payments

» Information on payments made
will be displayed

> Click *+ to expand any payment
to view the payment details

» Clicking on the Claim Amount
will go back to that claim
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Profile Summary

» Clicking Profile Summary
provides information about the
member and their dependents

» To update information
click Update Profile

Home

ACCOUNTS

Account Summary

Account Activity

Expenses

Claims
Payments

Statements

Accounts

PROFILE

Profile Summary
Banking
Payment Method

Login Information

! Profile Summary

Profile

SAMPLE EMPLOYEE
ADDRESS

MARITAL STATUS

PARTICIPANT ACCOUNT ID

GENDER

- Update Profile

USERNAME

Tools & Support

Message Center B

IWANT TO

Dependents

CHILDONE EMPLOYEE

Birth Date: 9/19/2000

Stud:

wiew / Update

Manage My Expenses

Add Dependent

CHILDTWO EMPLOYEE
6/15/1999
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Update Profile

{ Update Profile

Contact Information

» On the Update Profile page b
you are able to update Contact
Information including your
address, phone number and
email address

ATET Consumer Celular ATET Straight Tall-

» Click Submit

Tirree Zone © [UTC-0E:00) Canéal Time [US & Canada) -

P

cance P m
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» Click Banking to add Direct
Deposit to the account

» Click Add Bank Account

» Enter required fields:
» Routing Number
» Account Number
» Confirm Account Number
» Account Type
» Account Nickname
» Bank Name
» Bank Address

YV VY

7

\

» Click Submit

Home Accounts Tools & Support Message Center B

ACCOUNTS PROFILE IWANT TO

Account Summary Profile Summary Manage My Expenses
Account Activity Banking

Expenses Payment Method

Claims Login Information

Payments

Statements

Bank Accounts i Add Bank Account

No bank accounts exist

/ Add Bank Account

Bank Account Information *Required
Routing Number *

Account Number *

Confirm Account Number *

Account Type * Checking

Account Nickname *

Bank Institution Information

Bank Name *

Bank Address * Address Line 1
Gity
Select 3 state. v Zip Code
Cancel :
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Banking - cont'd

» When setting up a bank account
for Direct Deposit, a micro- Tasks m
deposit credit and debit
transaction will be initiated with
your bank

» Under Tasks on the Home page, ! One or more bank accounts require activation
an alert will show that a bank
account requires activation

Home Accounts Tools & Support Message Center @

> To activate the Bank Account, / Activate Bank Account
enter the amount of the deposit
and click Submit

Activation Details

To activate this bank account you must verify the amount that was deposited to the account below. You are allowed only
two attempts before the account will be locked.

SAVINGS BANK

X000

X300

$

Enter the amount deposited into your account.

Cancel #
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Payment Method

Home Accounts Tools & Support Message Center @
; CIiCk Payment Method ACCOUNTS PROFILE IWANT TO
| Account Summary Profile Summary Manage My Expenses.
- . Account Activity Banking
» On this page you can update Exenses ParmentMethod
how claims are paid to you e ek

Statements

Current Payment Method

DBOIZME3- 1231208s HIA Crech - =

» Click Update on the current plan
year

» Update the Primary Payment

Method . . / Update Payment Method

o Direct Deposit -
deposits made within Primary Payment Method
72 hours after claim
was successfully ® Creck
p rOCeSSed Reimbursement checks will be sent to your home via U.S. Mail 3-5 da‘,i after the request

o Check - sent to s -
members home via US
Mail 3-5 days after
claim was successfully
processed

» Click Submit
ﬂ Minimum check requirement is $25.00
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Login Information > Change Password

Home Accounts Tools & Support Message Center B

» Click Login Information AccowTs

PROFILE IWANT TO

Account Summary Profile Summary Manage My Expenses

Account Activity Banking

» This page allows you to change e e
your username, password, and S Logn omaton

Payments

update any security questions statements

\; CIle Change Password Password - Chiange Password

Usermname Change Usemame

Security Questions Change Security Questions

/ Update Password
» Enter:

Current Password * ° *Required

New Password " @

~

N ( : P " word. T "

' urre nt PaSSWO I’d m\z;se :{:ﬁ;i nm?’irﬁiﬁ‘fo?’&“cha"é&iﬁwml
be one of your last 3 passwords - Contain upper

‘1; NeW PaSSWO rd and lowercase letters - Contain at least one

number

» Confirm New Password o

> C“Ck Submit Cancel
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Login Information > Change Username

» Click Change Username

Change Password

m Change Usemame

iestions Change Security Questions

/ Update Username
» Enter:

o Current Username
New Username
o New Username Enar v srama it you vt
change your current userame to. Your
o Confirm New Username

usemame may contain alphanumeric characters
and any of the following special characters
period (), at sign (@). underscore (_), and dash
)

> Click Submit

Cancel
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Login Information > Change Security Questions

» Click Change Security
Questions password Change Password

Change Usemame

Security Questions mge- Change Security Questions

/ Update Security Questions

Select 5 security questions and provide an answer to each question
Select a question -

» Select new questions and
answers

Select a question.

Select a question

» Click Submit —

Select a question.

Cancel -
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Tools & Support

On the Tools & Support page you can obtain a Claim Form and view HIA plan rules,
descriptions and details. There are also instructions for changing Payment Methods and
updating Notification Preferences. You can also obtain UnitedHealthcare Benefit Services contact
information.

UnitedHealthcare

Home Accounts Tools & Support Message Center
Documents & Forms How Do 17
FORMS Change Paymeant Method
Claim Form - Medicsl Expenzes Update Motfication Preferences

Enrollment Form - Employer Use Only
Terms of Use (143}

Website Privacy Policy (145)

PLAMN 5UMMARIES
HIA Plan Rules

HIA Plan Descriptions

HIA Plan Detsils
Contact Us Quick Links
UnitedHealthcare Benefit Services Mo guick Imks are cumrently available.

PO Box 3030

Salt Lake City . UT 24130

Phone: (BTT) 797-7475
EB}CZ (244 281

—mail: cusise

ceiiuhcsemvices. com

Far mare infarmalion aboul our privacy praclices, cho here
Trwret et o this infremative crllection rlick beee
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Message Center

On the Message Center page you can view any communications sent to you.
» To view the messages, click

View

» View and read all
communications

Current Messages 7 Archive

- FROM SUBJECT

There are no records to display.
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Contact Us

If you have any additional questions please contact us at:

The Member Call Center is open Monday through Friday
7AM to 7PM Central Standard Time (CST).
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